
ARCHDIOCESE OF MOBILE

Safe Environment Renewal
1.	 Go to https://Mobile.cmgconnect.org/  

2.	  PLEASE DO NOT CREATE A NEW ACCOUNT. Click Sign In in the upper right 
corner of the page to log in and access your Safe Environment renewal training. 
You will log in with the username format FirstName.LastName.AOM  
(Example: John.Smith.AOM) and default password: 1234. 
You will be prompted to update to a more secure password the first time you sign in. After 
your new password is saved, return to the sign in page and use your updated credentials to 
log in. Please contact Support if you need assistance with your username and/or password. 

3.	 Your main learning dashboard will show you all of the requirements and 
optional training curriculums that have been customized for your particular 
role within the Archdiocese.

4.	 Click Start under A. 2019 RENEWAL Safe Environment Training for Parents & 
Volunteers - Mobile to complete your requirements.

5.	 Once training is done, you can access your completion certificate by returning 
to the training dashboard and clicking Print Certificate.

For technical assistance, contact us via the  
button found in the bottom right corner of the web page. Last Updated: 03/16/2020



https://Mobile.CMGconnect.org/

IF COMPLETING RENEWAL TRAINING,  
PLEASE DO NOT CREATE A NEW ACCOUNT.

• Log in to your existing account by clicking 
Sign In button in the upper right corner or 
under the Existing Accounts section.

• Use the provided username format to access 
your account: FirstName.LastName.AOM 
and enter 1234 as the password.

• You will be prompted to update to a more 
secure password. Click Update Password 
and sign in using your new password.

• On your main dashboard, locate A. 2019 
RENEWAL Safe Environment Training for 
Parents & Volunteers - Mobile and click Start 
to open the training.

• Review the training contents. Each page will 
be marked ‘Done’ as you progress. 

• You can access your completion certificate 
by clicking the Print Certificate button under 
the completed curriculum module on the 
Dashboard page.

Sign in with your 
previous username OR 
FirstName.LastName.AOM  

and password: 1234


