
For technical assistance, contact us via the  
button found in the bottom right corner of the web page.

ARCHDIOCESE OF MOBILE

Safe Environment Training
1.	 Go to https://Mobile.cmgconnect.org/ 

	 New to training? Create a new account by completing all the boxes. This  
	 includes address, primary parish, and how you participate at your parish or  
	 school. If you have questions please contact your parish/school coordinator. 
 
	 Users with previous training: If you have done training in the past an account 
	 has been created for you.  Click ‘Sign In’ at the top right corner. You 	will use your  
	 previous username OR a combination of: FirstName.LastName.AOM  
	 (Ex: Susan.Smith.AOM) with the password 1234. 

2.	 Click Start for the Required Training Curriculum A. INITIAL LIVE Safe Environment 
Training & Background Check - Mobile. 

3.	 On the Live Events page, select Click to RSVP to pre-register for your live training session. 
NOTE: Your curriculum will remain marked as “Resume” until AFTER your attendance is 
confirmed in the system by an administrator. 

4.	 On the last page of the curriculum, submit your background check information. Please 
enter your name as listed on your government issued identification. 
NOTE: The curriculum will remain as “Resume” until your background check is processed and 
reviewed. This may take up to 7-10 business days.

Getting Started:
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• New Users: progress through ALL three 
account creation screens before your registration 
is complete. If you are unsure of what role to select 
for your participation category, please contact the 
archdiocese.

• Existing Account: Sign in with your previous 
username OR FirstName.LastName.AOM and 
password: 1234.

• On your main dashboard, locate INITIAL LIVE 
Safe Environment Training and Background 
Check. Click Start.

• Review the Archdiocesan policies. Each page will 
be marked Done as you progress. 

• On the Live Events page, select “Click to RSVP” 
to pre-register for your desired training session. 
The event will be marked as Planning to Attend.

• Your training will only be marked as complete 
AFTER attendance is confirmed by your site 
coordinator.

• Once you have been certified, you can access 
your completion certificate by locating the 
completed training and clicking Print Certificate.

https://Mobile.CMGconnect.org/

Previous Training? Sign in 
with your previous username 

OR
FirstName.LastName.AOM 

and password: 1234

Click here to register for 
an account in Spanish


